Dear guests,

[ welcome you at the hotel Le Blizzard and thank you for your
trust.

This guide and the Blizzard Team are here to assist you daily
in the hotel and in the resort of Val d'Isere.

Our Reception & Concierge Team will organize all your
needs to make the most of your stay.

Warmly,

Pierre CERBONESCHI At

VAL D'ISERE




Useftul Numbers & Wifi

Hotel Number +33 479 06 02 07
Reception 9
Outside 0 + phone number
Abroad 000 + phone number
Aroom 4 + phone number
Housekeeping 2500
Restaurant L.e Blizzard 5515
Bar 5508
Spa by Clarins 5522

Internet access is free and unlimited throughout the hotel.
You can connect via cable in your room or use the Wi-Ii network:

Network: Blizzard *****

Password: blizzard1963




Pressreader

Access the world's top magazines and newspapers with just a few clicks.
Enjoy complimentary access to 7,000+ newspapers and magazines
during your stay.

Connect to our WikFi network and download the PressReader app
to get started.

Connect to our WikFi network and download the PressReader app
to get started.

Using a laptop?
Visit pressreader.com

Network: Blizzard *****

Password: blizzard1963




TV Channels

HOTEL

1:TF1 28 : Bein Sports | HD o6 : Great ! Action A',larm ClOCk . .

2 : France 2 29 : Bein Sports 2 HD 57 : Great | Moovies Dial 30 and. let It gu1de VLR B E I el the
3:France 3 Alpes 30 : Bein Sports 3 HD 58 : Bloomberg Furope TV Receptlon dlalhng J.

4 : Canal + 31 : Canal + Foot 09 : Great ! Action + 1

o : France 5 32 : Kurosport | 60 : Pop Serenity

6: M6 33 : Canal + Cinéma I'r 61 Ting Pop If you do not want to be disturbed, dial 64.
7:Arte 34 : Canal + Séries Fr 62: 1TV To cancel this Serviee, dial 60.

8:C8 35 : National Géo 63:1TV3

9:W9 36 : Disney Channel Fr 64 : Super RTL A .

10 : TMC 37 : Kurosport 2 65 : Vox Up Rale

I1: TFX 38 : Canal + Sport 66 : Eurosport 1 Deutch Radio Val d’Isére : 96.10 FM

12 : NRJI2 39 : Canal + Eng 67 : RTL2 Austria France Info : 100.20 FM

13 : LCP 40 : Canal + Cinéma kng 68 : RTLZWEI Austria France Inter : 90.90 FM

14 : France 4 4] : Canal + Séries king 69: TV RUS + NRJ :101.80 FM

15: BFM TV 42 : Disney Channel Eng 70 : THT Fun Radio : 100.90 FM

16 : CG-News 43 : CGanal + Sport 360 71: Just TV REM : 94.80 FM

17 CStar 44 : Canal + Kids Fr 72: 8TV Russ

18 : Gulli 45 : Canal + Kids Eng 73 :RAT1 HD

20 : TF1 Série Film  47: TV5 Monde 74 : RAI 2 Printing

21 : I’Equipe 21 46 : France 24 75 :RAI 3 You can use the email address

22 bter 48 : Skynews Int 76 : TRT World information@hotelblizzard.com; the
23:RMCStory  52:BBC One London — 77: Arte TV Reception will take care of printing your
24 : RMC Découverte 53 : BBC Two Wal 78 : France 24 kng documents.

25 : Chérie 25 54 : Cbeebies 79 : Tiny Pop +I

27 : France Info 55 : Great ! Xmas 80 : Great ! Moovies



mailto:information@hotelblizzard.com

Housekeeping

Housekeeping service is provided once a day.
Please remove the “Do Not Disturb” sign if you wish your room to be
serviced.

For extra comfort (blankets, towels, hangers, slippers, humidifier...),
please contact our Head Housekeeper.
e To reach Housekeeping: dial 2500 or 9

Safety box

A safe is at your disposal in your room.
The Hotel declines all liability for theft or loss of valuables in the rooms.
1o set your personal code:

I.Press “C”

2.Enter a 4-digit code

3.Close the door and hold it closed until the indicator light turns off
To open your safe:

|. inter your code
To close your safe:

|. Einter your code
2.Close the door and hold it closed until the indicator light turns off




Hotel Services

Non-Smoking

We remind you that the hotel and the rooms are COMPLETELY NON-SMOKING.
A lit cigarette will trigger an alarm.

Pocket ashtrays are at your disposal in your room for an outdoor use.

Laundry
Please use the provided bag in your cupboard and place it in evidence in your
room, and don’t forget to fill in the attach card.

Pets

Pets (cats & dogs) are welcome in the Hotel, except in the Dining Room and in the
Spa.

Their accommodation rate is 15€ per day. Their meals are extra.

While staying with us we hope you will respect manners in terms of noise, hygiene
and house-trained.

Care of your shoes
On request, we take care of your shoes for specific maintenance.

More information through our Concierges.




L.ounge bar

Real key location for Val d’Isere, the lounge bar and its
fireplace welcomes you for a hot chocolate at teatime or try

one of our head barman David’s famous cocktails.

There is no possibility to reserve a table in our Bar.

Bar Menu



https://hotelblizzard.com/wp-content/uploads/pdf/carte_bar_ete.pdf
https://hotelblizzard.com/wp-content/uploads/pdf/carte_bar_ete.pdf

Breakfast

Served from 7:00 a.m. to 10:30 a.m., in the restaurant
e In the dining room or in the Terrace

Freshly squeezed fruit juices, warm pastries and special

breads, a selection of honeys and jams...

Cold and hot buffet, savory and sweet... we couldn’t

hope for a better start of the day.




HOTEL

Restaurant
l.e Blizzard

LUNCH from 12 noon to 2:00 pm

In the beautiful restaurant setting or on the
terrace by the pool (weather permitting).
Fresh-from-the-market cuisine, cheese and
dessert buffet.

Executive Chef: Matthias Marin

e (Call the restaurant: dial 5515

DINNER from 7:00 pm to 9:00 pm

A warm and refined setting for dinner,
generous and authentic cuisine with some
savoyarde specialties.

 Call our concierge: dial 9 or +33 479 06 02 07

e Book your table online:

Online Booking

Kids Menu

Summer Menu



https://hotelblizzard.com/wp-content/uploads/pdf/Blizzard_Carte-Restaurant-ete_Gb.pdf
https://hotelblizzard.com/en/restaurants-le-val-d-isere/#le-restaurant-le-blizzard
https://hotelblizzard.com/wp-content/uploads/pdf/Blizzard_Carte-Restaurant-ete_Gb.pdf
https://hotelblizzard.com/en/restaurants-le-val-d-isere/#le-restaurant-le-blizzard
https://hotelblizzard.com/wp-content/uploads/pdf/Blizzard_Carte-Enfants-ete_Gb.pdf
https://hotelblizzard.com/wp-content/uploads/pdf/Blizzard_Carte-Enfants-ete_Gb.pdf

Spa by Clarins

Open daily from 9:00 a.m. to 8:00 p.m

After your Clarins face or body treatment, take time to
unwind in the relaxation lounge with a soothing herbal tea.

Clarins treatments combine the effectiveness of exclusive
skincare with the aromatic and healing benefits of essential
oils.

You can also enjoy a relaxing massage performed by wellness
therapist.

The full Spa menu is available in your room.

o (Call the Spa: dial 5522

Spa by [N

........



https://hotelblizzard.com/wp-content/uploads/pdf/menu-spa-ete-2025-1.pdf

Wellhess

Open daily from 9:00 a.m. to 8:00 p.m.

The Spa features an outdoor heated pool, a cold bath, a sauna, a steam room, a
large Jacuzzi, and a relaxation lounge with a herbal tea corner.

 Bathrobes are required to access the Spa (available in your room)
e Children under 16 must be accompanied by an adult

Yoga & Pilates

At 8:00 am.: complimentary group classes - only for hotel guests (limited spots):

T IlE I P | Ak EL & e Yoga: Tuesday - Thursday - Sunday (1h)
| —— e Pilates: Monday - Wednesday - Friday (45 min)

To book: call the Spa (dial 5522) or directly at the Spa Reception.




Kid's Blizz

e Sdays/ 7
e Children from 6 to 12 y.o

The Blizz Kid's Club offers fun and adventure: treasure

hunt, archery, tree house camp, pastries, ...
Weekly schedule, available directly at the Reception.

e Dial 9 to contact the Reception/Concierge




Activities in Val d’Isere

Ilectric Mountain Biking

With increasingly mild summer temperatures, Val d'Isére offers an exceptional
setting—perfect for escaping, recharging, and reconnecting with nature.

Discover breathtaking landscapes through an endless variety of e-MTB routes: from
family-friendly rides to more challenging trails for friends seeking adventure,
everyone can ride at their own pace and enjoy the experience.

Beyond biking, the summer mountains are full of possibilities. Outdoor activities,
moments of relaxation, and authentic discoveries all come together to enrich your
stay.

With its altitude, fresh air, and vast open spaces, Val d’Isere stands out as a prime
destination for wellness-focused holidays and a true return to what matters most.

e Our Concierges are here for any advice and booking: dial 9, or come
direcly at the Reception desk




VAL D'ISERE

M

Le Val Pass vous donne acces a une

Val Pass : carte multi activités

The Val Pass gives you unlimited access to a multitude of varied activities, as
well as discounts:

multitude d’activités variées
en illimité, mais aussi des réductions !

e Passlday: 32 €
e Pass 6 days: 99 € AJ0UR | I0UR FPLEMG,  eNSOy

e Additional Pass: 72 € 32°¢ 99e+n. 72€§ 310°¢

With this pass in your pocket, there’s no limit to what you can do in Val d’Isere:

enjoy the water park, the exceptional natural surroundings or the Bike Park
with mountain bikes or ATVs. ACTIVITES SANS RESERVATION | | ACTIVITES AVEC RESERVATION

AU CENTRE AQUASPORTIF AU CENTRE AQUASPORTIF
® Piscine ® squash (+ raquettes)
: Espace Wellness (sauna, jacuzzi, hammam) : Badminton (+ raquettes)
) ) Espace musculation et cardiotraining Cours d’aquagym
You can buy your Val Pass ONLINE; : Online Booking & Bloc escalade (= chaussons) # Cours drescalade en salle
@ Cours collectifs fithess * PARC DES SPORTS DU CENTRE
@ Initiation draisienne NEW
?RC DES SPORTS DU MANCHET @ Initiation VTTAE
] ] 5 Gel Blaster
Or at the fOllOWlng pOlntS Of Sale‘ @ Practice de golf PARC DES SPORTS DU MANCHET
. @ Skatepark (+ équipements) @ pickleball NEW
L TOUFISt Ofﬁce or AquaSpOI‘t Center ¥ cours collectif fitness* : Location court de tennis (+ raquettes)
Tir a larc
o Chalet of the Centre sports park or Chalet of the Manchet sports park . Senl i

@ Mini-Golf

@ P'tits Bolides

¥ Jeux gonflables

@ course d'orientation

_ | Uﬂiquerﬂent = - - aprés-nﬂdi-



https://boutique.valdisere.com/en/val-pass
https://boutique.valdisere.com/en/val-pass

VAL D'ISERE

Manchet

Sports Park Central Sports

Park

Located in the Manchet Valley, this sports park
offers a wide range of activities in the heart of the
mountains. It’s the perfect place to try your hand
at golf or archery!

With a skate park and group lessons in football
and tennis set against a stunning alpine
backdrop, it’s the ideal spot to take the lead... and
claim victory!

Tennis Aventure
Tennis courts
Pickleball
Archery

Golf driving range
Football

Skate Park

Riding school and poney club

Located in the heart of the resort, in place of the
snow front in winter, the Central Sports Park is an

open-air playground that will delight young and
old alike!

On the program: sport, agility, skill and flexibility!

e Treetop Val Aventure

e Mini karting children circuit
e Inflatable games

e Mini-golf course

e Beach volley court

e Padel court, ping pong tables
e Petanque grounds,

e Bengy trampolines



Getting around in Val d'Isere

The Parking

All car parks in Val d'Isére (outdoor and indoor) are free during the summer season.
The closest is the "Parking du Centre - PO" located 100 metres from the hotel, it is a covered
and secured car park, with charging stations for electric vehicles.

The private hotel parking freely welcomes bikes and motorbikes.
For electric vehicles, we offer a charge for 25 € in the hotel's private parking. The vehicle is
then parked at the "Parking du Centre - PO" (free public car park).

We also offer parking (and charging) in the private, covered car park of our second hotel at a
rate of 25 € per night (valet service included).

The Transfers

Do not hesitate to ask the Reception team to organize your transfers: taxi, limousine,
helicopter...




Useful numbers in Val d’lsére

Security Catholicworkship
o Piste Safety, dial +33 479 06 0210 e Mass: Saturday at 6:00 pm and Sunday at 10:30 a.m.
e Traffic and Road Information, dial +33 479 37 73 37 — +33 826 02 20 22 Dial +33 479 06 05 28.
e Town police (police municipale), dial + 33 479 06 10 96. More information
Pharmacy
Services e Pharmacy « du Solaise », dial +33 479 06 01 68.
e Tourist Office, dial +33 479 06 06 60. More information More information
e Town Hall, dial +33 479 06 01 60. More information
Fleuriste

Taxis e La Bouquetterie de Fanfan, dial +33 479 07 23 41.

o Altitude Espace Taxi, dial +33 607 41 11 53. More information More information
e R’Services, dial +33 614 35 36 12. More information



https://www.valdisere.fr/vie-quotidienne/securite-tranquilite-publique/
https://www.valdisere.com/fiche/nadege-coiffure-a-domicile/
https://www.valdisere.fr/
https://www.pharmasolaise.com/
https://www.aetaxi.fr/fr/
https://www.rservices.fr/
https://www.labouquetteriedefanfan.com/

EXTRAS

Your departure

Check-out of the room

We remind you that on your departure day the room must be vacate by Il a.m..

We would be grateful if, on the day before your departure, you could inform reception
desk of your scheduled departure time.

If you wish to leave later, the Spa is at your disposal to change and we will keep all
your belongings until then.

Luggages

In order to avoid waiting, we recommend that you inform the Reception to handle
your luggage at least 15 minutes before your departure time.

We can also keep them for you until your departure.

Car

In order to avoid waiting, please ask the reception to bring forward your car at least 15
minutes’ prior departure.




Safety: precautions in case of fire

For any problem, immediately notify the Reception dialling 9.

e In case of fire in your room

If you cannot control the fire, reach the exit after closing your room door firmly and by following the sign « sortie » (exit).

e If hearing the alarm
Leave your room and reach the exit by using nothing else but the staircases at the center or the ends of the corridor.

e If the smoke makes the corridors or stairs impracticable
Stay in your room.
Show your presence at the window, waiting for the arrival of rescue services

e Never use elevators

The meeting point is located outside, in front of the hotel.

Fvacuation plans are posted in the corridors on each floor.



l'mergency phone numbers

For any problem, immediately notify the Reception dialling 9.

e Fire Brigade, dial 18

e Medical Emergencies, dial 15 or 112

e Poison Control Center (Lyon), dial +33 47211 69 11

o Gendarmerie (Police station), dial 17 or +33 479 06 03 41

Doctors / Pharmacy

e Medical Centre « du Centre », dial +33 479 06 06 11. More information
e Medical Centre « Médival », dial +33 479 40 26 80

Dental Centre « Valdident », dial +33 479 07 96 95. More information
Pharmacy « du Solaise », dial +33 479 06 01 68. More information

Physiotherapist Centre « Kinéval ». More information
Audrey Nalin, Midwife, dial +33 664 73 28 03.



https://www.valdisere.com/fiche/cabinet-medical-du-centre/
https://www.valdident.com/
https://www.pharmasolaise.com/
https://www.valdisere.com/en/fiche/cabinet-kineval-3/

l.nvironment

What we do:

During the last renovation of the Blizzard, one of our goals was to reduce

our energy consumption.

We have therefore implemented a maximum insulation of exterior walls,
double-glazed high-altitude windows, an electronically controlled heating
and the use of LED lights where possible.

You will also notice that the lights go out in hallways and on again
automatically.

We also try to use eco-responsible products; some of them are among

your room amenities.

EXTRAS

What you can do:

To continue to protect our beautiful Farth, you too can participate:

Turning off lights when you leave your room with the general
switch placed near the front door

Watching your water consumption

Placing the towels and bathrobes you wish to replace in the
bathtub

Indicating to the Reception if you would like your bed linen to be
changed beyond 48 hours

Using the recycling bins provided in the Ski Rooms

Giving your ski passes at the Reception on the morning of your
departure

Favouring walking to get around

Limiting your trips with the hotel shuttle when you are not able to

walk



< BLIZ@{ R D

Thank you
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